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يُحال البحث إِلى خبيرين يرش

خير، وترجيح  –إن اختلف الخبيران  –النقل غير المشروع، ويُحال 
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ن يلتزم الباحث )المؤل
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ن يراعي الباحث صياغة أ

َ
يجب أ
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  ن يراعي الباحث اختيار المنهج الصحيح الذي يتناسب مع موضوع بحثه، كما
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جب مراعاة تصميم البحث وأ

 وفقراته.
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َ
أ

                                                            التنويه
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Abstract 

        This study aims to know the reality of crisis management in the 

Al-Aqsa Media Network and to identify how Al-Aqsa Media 

Network manages its crises in its three stages (pre-crisis phase, 

stage during crisis, and post-crisis stage). The researcher used the 

descriptive analytical approach and used the Complete Census to 

collect data from the perspectives of the holders of management 

positions in Al-Aqsa Media Network including the following 

positions of Board Member, Director General, Director of the 

Department, Head of section, Head of division, and Supervisor, 

whose total number is (81). To achieve the objectives of the study, a 

questionnaire was designed as a tool for study. (76) responses were 

retrieved, whereas the recovery rate was (93%). The SPSS program 

was used to process the data and to test hypotheses. 

      The results of the study showed a group of results. The most 

important results were; the Crisis Management in Al-Aqsa Media 

Network has obtained a medium degree. The performance of Al 

Aqsa Media Network during the crisis phase is better than its 

performance during the post-crisis phase. Therefore, the researchers 

recommend that adopting the scientific method in crisis 

management through conducting research and studies and using 

experts and holding training courses in this field. 

   Key words : Gaza strip , crisis management, Media 

organizations. 
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